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1. Who we are

• The Translation Centre for the Bodies of the EU was 

established in 1994, is governed by European public law, has 

legal personality,  is self-financed and Governed by a 

Management Board and a Director

• 1st mission: meet the translation needs of the other 

decentralised Community agencies, institutions and bodies. 

(50 clients)

• 2nd mission: actively participate in interinstitutional  

cooperation by

• rationalising working methods

• harmonising procedures

• Achieving global economies of scale 



2. What we do

Translate:

• Cutting edge technical reports

• Medical and scientific opinions

• Community trademarks and designs

• Legal texts

• Financial, accounting, budgetary documents

• Annual activity reports

• Work plans, strategic plans

736 008 pages translated in 2009 (56% outsourced to 

freelancers)



3. Our Clients
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5.1. CATT: Translation Memories

• Translator's Workbench  used since 1997, Euramis 

since 2009

• Translation memories store sentences and their 

translations in a database.

• The application finds identical or similar sentences 

stored in the database and proposes the corresponding 

translations.

The end of all problems?

• Advantages: avoid repetitive work, ensure coherence 

of terminology(?) and style, gains in productivity($)

• Field of application: repetitive texts, subsequent 

versions of the same document

• Constraints: creation and management of translation 

memories (“alignment”), different working methods for 

translators, TM technology has to be integrated in 

workflow to be efficient



TWB: retrieval of previous similar content + storage 

of new translations



A special case: Community Trademarks

Hair cream, hair lotion, hair oil, hair pomade, hair gel, hair treatment, hair 

lighteners, facial cream, cold cream, tonic, body lotion, body cream, pearl 

cream, perfume, perfumed oil, fragrant cream, flower essence, cologne, 

eau de toilette, lotion, rough and face powder, powder paste, powder 

cream, liquid powder cream, powder make-up, toilet powder, setting 

powder, blusher, rouge, lipstick, lip protecting oil, vanished cream, 

massage cream, peel-off mask, cleaning cream, cleaning milk, hand 

cream, hand lotion, eye-shadow cream, eye-shadow pencil, eye-liner 

cream, eye-liner pencil, eyelash grower, mascara, eye make-up cleaning 

cream, sunscreen oil, sun screen cream, anti-wrinkle cream, skin cream, 

scrub cream, fragrant lotion for shower, shower lotion, fingernail polish, 

talcum powder, baby powder, shaving lotion, pre-shaving lotion, after-

shaving lotion, shaving cream, shaving foam, hair spray, deodorant, 

eyebrow pencil, false eyelashes, artificial fingernails, nail polish remover, 

swabs for cosmetic purposes, setting lotion, hair dye …………..



The Translator’s perspective: NEMO 

(Trademarks) & Nautil (Designs)



EURAMIS Concordance

CdT - Terminology group



5.2. Terminology oriented 

Tools used at CdT

5.2.1. Consultation Tools (for Translators)

5.2.2. Terminology Management & Term 

Extraction (for Terminologists)

5.2.3. Quality Assurance/Term Checkers 

(for Terminologists & Translators)



5.2.1. Main Consultation Tools (CdT & 
Interinstitutional) 

Apart from translation memories (TWB, NEMO & 

Nautil)

 QUEST II:  metasearch tool (accessible from 

browser and Word)

• Resources: IATE & external terminology 

databases,  Euramis (Concordance),  EurLex, 

etc.

 DocSearch: CdT’s internal search tool. Similar to a 

concordance tool that searches in CdT internal 

documents. Bilingual display.



QUEST II



CdT’s CAT tool: NEMO



5.2.2. Terminology Management & 
Term Extraction Tools

 IATE: centralised terminology repository for all EU institutions 

(data management: input, editing, validation, import, export, user 

management)

Xerox: TermFinder/TermOrganizer used for term extraction

Allows loading aligned bilingual corpora and extracting terms with their 

contexts, definitions and sources

 Other tools tested/being tested (Multiterm Extract, Fodina, 

Multitrans, WordBee, etc.)



IATE Database

EU Institutions and 
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IATE - public on 28 June 2007

EU’s translation services database

“Inter-Active Terminology 

for Europe”



CdT’s contribution to IATE: client-specific glossaries

abc de 

fgah ijkl 

mnopqr 

stuvw

xyz

Glossar

y

qwe 

rtzu ui 

jkk asdf 

ghjk ycv 

bn



Terminology projects 2009-2010

ECHA REACH: 360 terms in IATE 22 lang.

ECHA BoA: 75 terms in IATE, 22 lang.

EASA: 208 terms in IATE, 22 lang.

EMCDDA: 83 terms in 22 languages): completed

FRA: 200 terms in 22 languages: Source terms selection

Europol: 193 terms in 22 languages: completed

EU-OSHA: 61 terms in 22 languages: completed

EMSA: 260 terms approx.: EN terms definition

CPVO: 150 terms approx.: Source terms selection

FRONTEX: 40 terms: to complete in 21 languages

EFSA: 200 terms in 4 languages: Starts in October

CdT: project in 22 languages: not started



Xerox: TermOrganiser



5.3. Quality Assurance/Term Checkers

 Purpose: ensure terminology consistency & compliance of 

terminology used by translators with that approved by EU Agencies 

• Pre-translation stage: automatic recognition & mark-up of 

terms from a glossary in the source text.

• Translation stage: automatic detection (active segment) of 

terms from a glossary + concordance tools during translation.

• Reviewing stage: automatic verification of the terminology 

used in a bilingual document (translated with a CAT tool) against 

a particular glossary. 



Automated terminology look-up / feed
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TermChecker

CdT - Terminology group



6. Conclusions
What is the Return on Investment (ROI)?
• Negative feedback expected to decrease by 10%

• Translators can trust the system so loose less time 
looking for terminology (cost savings)

• Protection of translators against criticism from 
clients as they also have to respect the terminology  
they approved and cannot change their mind 
without prior notice (gain in consistency)

• Clients are satisfied with the translation quality 

• TM & terminology databases up to date both 
internally and externally (same resources shared 
internally and externally – harmonisation) …



But…
• Imposing standardised client-specific terminology 

conflicts with translators’ concept of “freedom of 
expression” & leaves little margin for innovation

• Majority of translators see the point and accept this 
new approach; however a minority fights against this 
checkers/tools /mandatory terminology

• Can we deal with revisions in different domains in 
the same time without serious risks of mixing up 
everything?  

• How can we help translators without hurting their 
feelings? 

Where does ROI stop and creativity starts?
Thank you for your attention!



Questions?

Maria-Jose.Palos_Caravina@cdt.europa.eu


